
To:  Dear Bluerhino Patron. 

From: Bluerhino Safaris cc 

Date:  25 March 2020 

COVID19 BLUERHINO TOURS 

I have just arrived back from a Passes and Parks tour, cut short by our 
lockdown.  Here are my thoughts and actions, based on my understanding. 

I believe we are looking at two issues for tourism-based traveling. 

1. Government-enforced actions. These include lockdowns, border closures, 
quarantine and other related controls, not only in SA but also in other 
countries.  
 
These are nonnegotiable and we just need to adhere to whatever is 
proscribed. The nature of these measures is rather unpredictable and fluid.  

2. Traveling for tourism and actually having a good time. 
 
With a pleasurable holiday in mind, we want to be in a position where 
unnecessary stress is not added to the system. Thus we want to avoid arriving 
with a fever at a border and being denied access into the country or 
negotiating your way in, or being placed in quarantine on your return to SA 
etc. This will defeat the purpose of traveling for fun.  

However Bluerhino Safaris is also an enterprise that needs to stay in business 
and I do not have the luxury of locking the doors for three weeks and then 
opening and carrying on selling products. Our expenses are offshore, paid in 
advance to secure our bookings and are non-refundable. Thus for most of our 
tours for 2020 the accommodation has already been fully paid. 

From a commercial perspective, in order for Bluerhino to fulfil its obligation to 
its patrons, we may be expected to continue with all tours and utilise the already 
paid accommodation and activities. However from a practical and common 
sense point of view this would be unwise. I would want to travel with my guests 
in a comfortable setting and not have a possible 14 day quarantine hanging over 
the groups’ heads when we enter a country or return home.  

Therefore the following is what we will do. 

1. I will handle each group individually based on their composition, 
destinations, border crossings, possible exposure and travel advisories in 
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